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Who we are?
We are an organization based in Mexico City specialized in

friction materials with more than nine years within the

mexican market. Offering just high quality brake pads in OES

and premium quality for the aftermarket (IAM) and for the

automaker´s service parts programs .

 Representatives and wholesale distributors of the most

important brake pads manufacturers Worldwide like the TMD

Friction Group (Textar, Pagid and Cobreq), Akebono (ProAct

and Euro), Federal Mogul (Ferodo) and Fras-le.

AUTOREFACCIONES DE CALIDAD  
ISO 9001:2008   Certificate Registration No. 10005903 QM08



GENERAL 

DIRECTOR

ACCOUNTING 

AND INTERNAL 

CONTROL

IAM 

SALES MGR

OPERATIONS
TRANSPORTATION 

AND QUALITY

CREDIT & 

ACCOUNTS 

RECEIVABLE

ADMINISTRATIVE 

AND HUMAN 

RESOURCES MGR

SALES 

PROMOTION

CUSTOMER 

SERVICE

PARTS 

DISTRIBUTION 

CENTER

DISTRIBUTION 

TO 

CUSTOMERS

SYSTEMS

SITE PROTECTION 

AND 

MAINTENANCE

LOGISTICS AND 

QUALITY MGR

WAREHOUSING AND 

PACKING 

OPERATIONS FOR 

VWM- PUEBLA, MEX.

MARKETING AND 

OES SALES  MGR

(Automakers)

CUSTOMER 

SERVICE 

ADVISORS

Receptionist

Organization Chart

AUTOREFACCIONES DE CALIDAD  
ISO 9001:2008   Certificate Registration No. 10005903 QM08



ISO 9001:2008 

Register 

No. 10005903 QM08

AUTOREFACCIONES DE CALIDAD  
ISO 9001:2008   Certificate Registration No. 10005903 QM08



Established customer base around the 

country for the IAM.  

(51% of total sales)

Supplier of service parts to Chrysler  and 

Volkswagen de Mexico.

(49% of total sales)
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• Awarded by Volkswagen de Mexico as 

“Supplier of the Year” (service) for the 

2005, 2006 and 2008 years.

AUTOREFACCIONES DE CALIDAD  
ISO 9001:2008   Certificate Registration No. 10005903 QM08



• Commitment to Quality and Service Execution of Marketing 
Programs Systems and Structure in place.

• Logistics for warehousing and daily distribution to customers.

• Warehouse and packing operations in Puebla, Mexico

dedicated to VW. Located 10 minutes far from the VW Plant.

• Expertise in transportation from Europe, USA, and SouthAmerica 
via ground,sea and air. 

• Expertise in technical parts homologation and relationship 
management with automakers in Mexico
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Arcasa´s private label

brand for the IAM ( premium )

Brake Pads OES and 

Premium Quality
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http://www.pagid.de/


WE UNDERSTAND 

IT IS THE END CONSUMER 

WHO ULTIMATELY DETERMINES 

THE TRUE VALUE

OF OUR 

PRODUCTS AND SERVICE.
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